
OUR SERVICES

Expel Managed SIEM
Get the SIEM you paid for—

without the headaches you didn’t.

Your challenge
Your SIEM should be a precision instrument for finding 
threats. Instead, it’s a full-time job just keeping it 
healthy. Between tuning noisy alerts, monitoring data 
pipelines, and watching storage costs spiral, your team 
is drowning in operational overhead. Meanwhile, legacy 
managed service providers want you locked into their 
platform where they profit when your data volume goes 
up, not down. You need expert help that actually 
reduces your SIEM bill and operational burden, not a 
black-box service that adds to it.

How we help
Expel Managed SIEM brings our MDR expertise directly 
into your SIEM environment to handle the heavy lifting 
of detection engineering and pipeline health. We 
provide a transparent, co-managed model where our 
experts write, tune, and maintain your rules while 
proactively monitoring for data loss or normalization 
drift. You see every decision in real-time through Expel 
Workbench™, ensuring you maintain full control and 
ownership of your detection logic without the secrecy 
of traditional providers.

Elite outcomes,

zero black boxes

Specialized expertise
Detection engineers and platform

experts without the FTE costs

and six month hiring timelines.

Full IP ownership
All detection logic we author in

your SIEM belongs to you.

No customization tax
Custom rules, internal app

parsers, and tuning are included

in your subscription.

Continuous

visibility assurance
Proactive pipeline monitoring 
stops ingestion breaks before

they’re blind spots.
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Expel is bringing the same detection engineering excellence that powers our MDR directly to your 
SIEM. With 10+ years of expertise and 500+ customers, we provide the collective intelligence your 
SOC needs to stop firefighting and start hunting.

How it works Expel MDR
Always required—24×7 monitoring and response

Expel MDR customers 
can now subscribe to 
Expel Managed SIEM for 
detection engineering 
services, with options 
for additional 
performance 
engineering services.

Expel Managed SIEM
Available to MDR customers

Detection engineering Performance engineering
Continuous signal improvement Co-management and optimization

Health monitoringWriting/tuning rules

SOAR playbook designStandard dashboards
+

Cost optimization recsMITRE ATT&CK mapping

Ingestion management

Base subscription Optional add-ons

Why Expel

High-performance  
security outcomes
We refactor your detection

strategy—we aren’t just 
“watching”your SIEM. We write 
and tune rules using collective 
intelligence, mapping coverage 
to MITRE ATT&CK to close gaps.

True partners with no  
conflict of interest
We don’t require you to buy 
your SIEM through us or profit 
from your data volume, so our 
only incentive is to optimize 
your security and lower your 
SIEM costs.

Customer NPS

75+

Flexibility for your

unique environment
We meet you where you are,

regardless of environment

complexity. Our experts 
handle the manual toil, from 
ingestion management to 
SIEM logic translation.

Gartner Peer Insights
4.6/5 Stars

on G2 Peer Review
4.6/5 Stars
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