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Your tools. Our expertise.
Real protection.

Security doesn’t fail because you lack tools. It fails in the gap between
detecting a threat and doing something about it. Where signal piles up,
decisions slow down, and breaches happen.

Most organizations have the technology. What’s missing is the operational
expertise and capacity to turn what they’re seeing into action—fast enough to
matter. And as attacks accelerate, that gap gets harder to close on your own.

That’s what Expel does. We empower defenders to close that gap through
trusted security operations expertise and technology.

Expel is the leading managed detection and response (MDR) provider,
trusted by more than 500 of the world's most recognizable brands to stop
attackers in their tracks, minimize risk, and build security resilience. Expel's
24x7 coverage spans the widest breadth of attack surfaces with 100%
transparency. Our human-led, Al-accelerated service is backed by the
industry's best security practitioners, and it's built to work with the tools you
already have.

Whether you need to augment your existing security program or stand up a
fully dedicated SOC, Expel scales to meet your program needs on your terms.

The Expel difference

Humans + Al, working together. Al doesn't replace our analysts. It makes
them faster, smarter, and more effective. Ruxie™, Expel's Al and automation
engine, handles tier 1 automation so human analysts can focus on the
investigations that matter. The result: a median time to detect (MTTD) of 2.41
minutes, and a mean time to remediate (MTTR) of 14 minutes on fully
automated high and critical incidents—outcomes typically unheard of in
security operations.

Fast deployment, flexible coverage. Most MDR providers take months to
stand up. Expel deploys in hours via direct API integrations with no agents to
deploy and no forced tool swaps. Security that adapts to your timeline and
your stack, not the other way around.

Direct access to analysts who know what they're doing. You get direct
access to experienced SOC analysts who operate as a true extension of your
team, understand your environment, and communicate clearly when it counts.

Transparency as a feature, not an afterthought. Expel Workbench™, our
SecOps platform, gives you full visibility into every investigation, in real time.
Review analyst logic, ask questions, and watch what we do as we do it. No
black box security. No sanitized updates. Just complete visibility into your
own environment.

Coverage across your
entire attack surface
Expel provides comprehensive coverage
across your most critical attack surfaces
with 160+ technology integrations,
including: Endpoint & network, cloud
control plane, CNAPP, identity, SaaS

applications, operational technology
environments, email, and SIEM.

Expel by the numbers
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Why Expel. Why now.

Industry recognition

The analysts who evaluate security vendors have consistently reached the
same conclusion: Expel delivers.

Forrester Wave™ Leader in three consecutive reports: Expel has been named
a Leader in The Forrester Wave™: Managed Detection and Response Services,
Q12025. Expel received a perfect five-out-of-five score in 15 of 21 evaluated
criteria, including cloud detection, identity detection, and integrations.

IDC MarketScape Leader in Worldwide Emerging MDR Services, 2024: IDC
recognized Expel for its Al-driven approach, transparency, and rapid alert
triage, highlighting Ruxie and multilayered automation as strengths. The report
urges organizations of all sizes to consider Expel when evaluating MDR.

Representative vendor in the Gartner® Market Guide for Managed Detection
and Response 2025: Gartner has consistently highlighted Expel as a
representative MDR vendor in the last three editions of the Gartner Market
Guide for Managed Detections and Response.

The Forrester Wave™
Managed Detection and Response Services, Q1 2025
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Expel is the leading MDR provider trusted by 500+ of the world's most recognizable
brands. 24x7 security monitoring. 160+ integrations. 100% transparency.
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Security that works the
way you do

Most MDR providers make promises that

sound good in a sales deck and fall apart in
production. Expel is built differently, and the
philosophy behind the service reflects that.

We work with your stack. No rip-and-
replace. No preferred vendor lock-in. Expel
integrates via API with the tools you already
own and gets you value in hours, not weeks.

We don't disappear after the contract is
signed. Trust is earned by doing the work,
investigation after investigation, incident
after incident.

We know Al makes analysts better, not
obsolete. Al and automation handle the
volume. Humans handle the judgment. You
get both.

We believe transparency is non-negotiable.
You should be able to see every step of
every investigation in your own
environment. With Workbench, you can.

Trusted by leaders

“Expel was the only vendor we evaluated
that wrote its own meaningful cloud
detections...Every other vendor we met
with said they could manage our cloud
alerts, but Expel was the only one that
could back up its claims.”

Brian Cenker
Director of Network and Security
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“Expel’s platform has significantly
streamlined our security operations.
Expel’s Al-driven triage system
effectively prioritizes alerts, allowing our
analysts to focus on the most critical
issues. This has greatly improved our
overall operational efficiency.”

Ragesh Menon
Senior Director of Security Architecture

VISA
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